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Letter from the Editor

This issue of Database Engineering has as its theme “Automated Office

Systems.” Six papers from universities, research labs, and development
labs are included. In line with the diversity of the research field, the

papers cover several diverse topics.

The first paper starts the issue by discussing some issues in office

automation and presenting a prototype office information system Office by
example (OBE). The next two papers present overviews of the architecture

of commercially available office information systems - Xerox’s Star and

VisiCorp’s VisiOn system. Both systems are intended to run on personal
workstations possibly connected to a local area network and/or a central

computer. Star represents one of the first commercially available

integrated office systems based on a personal workstation architecture.

VisiOn represents a more recent effort aimed at providing a hardware

independent office system. Haskin’s paper discusses document processing
in an automated office based on a prototype multi-processor office

workstation. The paper by Hogg et al. outlines a different approach to

electronic mail where the mail has some intelligence of its own built in.

The final paper presents an approach to supporting office work using
techniques from artificial intelligence. It leads into the next issue of

Database Engineering which will be on the theme of “Expert Systems and

Database Systems.”

A fact that will strike the reader immediately upon reading the papers on

commercial office systems is the limited use of database technology.
Perhaps this points to the inadequacy of current database systems for

handling the diverse types of data and applications found in offices. The

prototype office systems described by Zloof and Haskin incorporate
database technology as an integral part of the office system. One can

expect to see a greater emphasis on office database research and

development in coming years.

I would like to take this opportunity to again thank the authors who

contributed to this issue. I have enjoyed working with them and learning
about their research and development efforts in automated office systems.
I hope that the reader will find this issue both informative and

stimulating.

Fred Lochovsky

September, 1983

San Jose, Calif.
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